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Addiction 

Destroys 

Lives 

Recovery is 

Possible 

Help is 

Available 

Lincoln County Substance Use Coalition 

The Lincoln County Substance Coalition was created in  2017 to  

focus on the prevention of and treatment for substance use         

disorders.  Many community agencies, organizations and              

individuals came together and began planning  ways to prevent, 

reduce and treat  addiction.   

Lincoln County Resource Directory 

This resource directory was developed by the Treatment Linkages 

Committee of the Coalition to help  people locate treatment and 

other resources  for issues related to opioid and other addictions.    

Addiction is a chronic disease that often kills.  Through treatment 

people can recover.   

Please use this directory to help you find  the following: 

• Substance use disorder treatment; 

• Substance use disorder recovery housing; 

• Mental health counseling; 

• Hospitals, health departments , medical clinics; 

• Department of Social Services; 

• Transportation; and 

• Veterans services.  

Funding For Services 

This directory does not list funding sources for each organization. 

Please discuss options for financial assistance and eligibility for     

insurance, Medicaid, Medicare, private pay or free services with 

each organization.  
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NAME NC 211 

ADDRESS Call line only 

CITY N/A STATE ZIP N/A NC 

WEBSITE  www.nc211.0rg  

PHONE 211 SERVICES  

Help finding all types of services including 

food, housing, finances, transportation, 

counseling.  HOURS 
Call Line is open 24 hours a day, 

seven days a week.  

NAME Partners Behavioral Health Management 

ADDRESS 901 S. New Hope Road 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.partnersbhm.org 

PHONE 1 (888)235-HOPE (4673) SERVICES  

Help connect people with services for 

mental health, substance use and intellec-

tual  or developmental disabilities HOURS 
Call line is open 24 hours a day, 

seven days a week.  

NAME Atrium  Health 

ADDRESS 433 McAlister Road 

CITY Lincolnton  STATE ZIP 28092 NC 

WEBSITE  Atrium Health, formerly Carolinas HealthCare System | Find a Doctor 

PHONE 1(800) 418-2065 SERVICES  

Help with crisis and treatment options 

 
HOURS 

Call Line is open 24 hours a day, 

seven days a week.  

LLINCOLN COUNTY RESOURCES 
  HELP LINES 
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https://www.nc211.org/
https://www.partnersbhm.org/
https://atriumhealth.org/


NAME Veterans Services of Lincoln County 

ADDRESS 206 Gamble Drive 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE County of Lincoln, NC - Official Website - Veterans Services 

PHONE (704)736-8506 
SERVICES  

Help connect Veterans to services. 

HOURS 
8:00 am-5:00 pm 

Monday-Friday  

LLINCOLN COUNTY RESOURCES 
HELP LINES 
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NAME Lincolnton Police Department 

ADDRESS 627 E. Main Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE https://www.ci.lincolnton.nc.us/149/Police 

PHONE 
(704)736-8900  Non-emergency                                                                           

Emergencies please call 911 

SERVICES –City of Lincolnton 

                                                                                        

Crisis Intervention-help connect people 

with services for mental health, substance 

use/abuse and domestic abuse. 
HOURS 

8:00 am-5:00 pm 

Monday-Friday  

Crisis Intervention: 24 hours, 7 

days a week 

NAME Lincoln County Sheriff’s Office 

ADDRESS 700 John Howell Memorial Drive 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE http://www.lincolncounty.org/index.aspx?NID=407 

PHONE 
(704)732-9050 Non-emergency                                   

Emergencies please call 911 

SERVICES –County Wide 

Crime Prevention                                                   

Criminal Investigations                                             

Public Information                                                    

Patrol                                                                                

Traffic and Accident Investigations 
HOURS 

8:00 am-5:00 pm 

Monday-Friday  

http://www.lincolncounty.org/index.aspx?NID=140
https://www.ci.lincolnton.nc.us/149/Police
http://www.lincolncounty.org/index.aspx?NID=407


LLINCOLN COUNTY RESOURCES 
OUTPATIENT TREATMENT PROGRAMS                                                         

SUBSTANCE USE  

NAME ICGH  Lincolnton 

ADDRESS 1228 N. Flint St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.integratedcarehickory.com  

PHONE (828)322-5915 SERVICES  

Substance Use and Mental Health          

Treatment Services for ages 18 and up                                                                    

Medication Assisted Treatment                          

Outpatient Substance Use Treatment    

Outpatient Mental Health Treatment                      

Peer Support Services                                                

Recovery Support Services 

HOURS 
Monday-Friday                                               

8:30 am-4:30 pm  

NAME Impact Carolina Services, Inc. 

ADDRESS 106 Doctor’s Park 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE N/A 

PHONE (704) 732-2006 SERVICES  
 

Substance Abuse Outpatient Treatment      

Mental Health Outpatient Counseling HOURS Call for an appointment 
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https://www.integratedcarehickory.com/


NAME NSC Behavioral Concepts 

ADDRESS 1047 Gaston St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.nscbehavioralconcepts.org  

PHONE (980) 429-2830 SERVICES  

Substance Use and Mental Health            

treatment services for  children,                 

adolescents and adults 

Peer Support                                                                    

Substance Abuse Intensive Outpatient                             

Mental Health Outpatient Treatment          

Mental Health Assessments                                   

Substance Use Assessments                                    

Psychological Evaluations 

HOURS 

10:00 am-2:30 pm                                              

Monday-Friday                                           

Saturday/Sunday by appointment 

only 

LLINCOLN COUNTY RESOURCES 
OUTPATIENT TREATMENT PROGRAMS                                                        

SUBSTANCE USE   

NAME Lincoln Wellness Center :  Monarch and Support Incorporated 

ADDRESS 311 McBee St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE N/A 

PHONE (704)732-0018 SERVICES  
Provides open access for people needing 
to get into services for the first time     
without an appointment.  Provides          
ongoing services for people admitted to 
programs.   Serves adolescents and adults 
 

Outpatient Substance Abuse Disorder 
Counseling                                                         
Outpatient Mental Health Counseling         
Crisis services                                                        
Evaluations                                                        
Other intensive services 

HOURS 

Open access walk in clinic is       

8:00 am –3:00 pm  

Monday-Friday 
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https://www.nscbehavioralconcepts.org/


LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                        

SUBSTANCE USE   

NAME Shelby Wellness and Therapy Center 

ADDRESS 530 E. Main Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.shelbytherapy.com  

PHONE (704) 284-0554 SERVICES    

Substance Use and Mental Health       

Treatment Services for ages 18 and up       

Outpatient Substance Use Treatment                  

Outpatient Mental Health Treatment HOURS 

Monday 9 am - 5 pm 
Tuesday 9 am - 8 pm 
Wednesday 9 am - 6 pm 
Thursday 9 am - 8 pm 
Friday 9 am - 5 pm 
2nd & 4th Saturday of each month 

- 10 am till 5 pm 

NAME Phoenix Counseling Center 

ADDRESS 510 South Aspen St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.phoenixcc.us  

PHONE 

Office Line: (704) 735-7325 

Crisis Line: (855) 527-4747                       

Sexual Assault Crisis Line:                   

(980) 266-4268                                                  

Crisis Lines are open 24 hours a 

day, seven days a week.   

SERVICES  

Substance Use and Mental Health                  

Treatment Services for adolescents and 

adults.  

Outpatient Substance Use Treatment                      

Outpatient Mental Health Treatment       

Crisis Services                                                             

Evaluations                                                               

DWI Services                                                            

Sexual Assault Trauma Program HOURS 

Walk in assessments: 

Monday, Tuesday, Wednesday and 
Friday-8 am to 3 pm                             
Thursday-8 to 12 pm 

Fax: (704) 735-7370 

9 

http://www.shelbytherapy.com/
http://phoenixcc.us/


LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                        

SUBSTANCE USE   

NAME Support Incorporated 

ADDRESS 126 Performance Drive 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.supportinc.org  

PHONE (704) 865-3525 SERVICES                                                                           
Substance Use and Mental Health                  

Treatment Services for children,                     

adolescents and adults       

Medication Management                                    

Substance Abuse Outpatient Treatment          

Mental Health Outpatient Counseling   

Family Centered Treatment                          

Day Treatment                                                   

Intensive In Home                                           

School Based Therapy                                        

High Fidelity Wraparound                          

Therapeutic Foster Care 

HOURS 
Monday-Friday                                

8:00 am-7:00 pm 
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http://supportinc.org/


NAME Gaylain’s House of Hope 

ADDRESS By Appointment Only  

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE N/A 

PHONE (704) 240-9453 
SERVICES 

Safe Sober residential program for 

women. Transportation and linkage to 

treatment and 12 step groups.          

Connection to mental and physical 

health care.  
HOURS Please call for appointments 

NAME Day One Recovery Homes 

ADDRESS 1228 N. Flint Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.integratedcarehickory.com  

PHONE (828) 322-5915 ext. 220 SERVICES 

Sober living housing during treatment 

for substance use disorders. 

Transportation to treatment               

appointments and recovery meetings.                    

Employment Assistance                           

Education Assistance                                         

Life Skills Training                                   

Peer Support                                                

Shared Journey                            

HOURS Please call for information 

LLINCOLN COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS                                                        

SUBSTANCE USE   
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https://www.integratedcarehickory.com/


NAME Infinite Beginnings, LLC 

ADDRESS 526 E. Main Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE N/A 

PHONE (704) 748-4844 
SERVICES 

Serve adolescents and adults 
 

Mental Health Outpatient Counseling  
Peer Support Services                                 
Individual Support Services                          
Psycho Social Rehabilitation 

HOURS Call for an appointment 

LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH   

NAME Impact Carolina Services, Inc. 

ADDRESS 106 Doctor’s Park 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE N/A 

PHONE (704) 732-2006 SERVICES  
 

Substance Abuse Outpatient Treatment      

Mental Health Outpatient Counseling HOURS Call for an appointment 
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LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH   

NAME ICGH  Lincolnton 

ADDRESS 1228 N. Flint St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.integratedcarehickory.com  

PHONE (828)322-5915 SERVICES  

Substance Use and Mental Health          

Treatment Services for ages 18 and up                                                                   

Medication Assisted Treatment                          

Outpatient Substance Use Treatment    

Outpatient Mental Health Treatment                      

Peer Support Services                                                

Recovery Support Services 

HOURS 
Monday-Friday                                               

8:30 am-4:30 pm  

NAME Lincoln Wellness Center :  Monarch and Support Incorporated 

ADDRESS 311 McBee St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE N/A 

PHONE (704)732-0018 SERVICES  
Provides open access for people needing 
to get into services for the first time     
without an appointment.  Provides          
ongoing services for people admitted to 
programs.   Serves Adolescents and adults 
 

Outpatient Substance Abuse Disorder 
Counseling                                                         
Outpatient Mental Health Counseling         
Crisis services                                                        
Evaluations                                                        
Other intensive services 

HOURS 

Open access walk in clinic  is                   

8:00 am –3:00 pm   

Monday-Friday 
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https://www.integratedcarehickory.com/


NAME Live N Joy 

ADDRESS 201 W. Main Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.livenjoycounseling.com  

PHONE (704) 754-4726 
SERVICES 

Services for children, ages 3-18,  and 

families 
 

Mental Health Outpatient Counseling 

focus on trauma, anxiety and end of life 

issues. 
HOURS 

Call for appointment or email 

info@livenjoycounseling.org  

LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH   

NAME NSC Behavioral Concepts 

ADDRESS 1047 Gaston St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.nscbehavioralconcepts.org  

PHONE (980) 429-2830 SERVICES  

Substance Use and Mental Health            

treatment services for  children,                 

adolescents and adults 

Peer Support                                                                    

Substance Abuse Intensive Outpatient                             

Mental Health Outpatient Treatment          

Mental Health Assessments                                   

Substance Use Assessments                                    

Psychological Evaluations 

HOURS 

10:00 am-2:30 pm                                              

Monday-Friday                                           

Saturday/Sunday by appointment 

only 
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http://www.livenjoycounseling.com/
https://www.nscbehavioralconcepts.org/


NAME PsycLinc 

ADDRESS 107 North Cedar Street (Lincoln Cultural Center) 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE None 

PHONE (704) 530-0850 SERVICES 

Psychological  services and mental 

health counseling for adolescents, 

adults and families. 
HOURS 

Monday-Friday 

9 am-5 pm 

LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH   

NAME Phoenix Counseling Center 

ADDRESS 510 South Aspen St. 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.phoenixcc.us   

PHONE 

Office Line: (704) 735-7325 

Crisis Line: (855) 527-4747                       

Sexual Assault Crisis Line:                   

(980) 266-4268                                                  

Crisis Lines are open 24 hours a 

day, seven days a week.   

SERVICES  

Substance Use and Mental Health Treat-

ment Services for ages 18 and up     

Outpatient Substance Use Treatment                      

Outpatient Mental Health Treatment       

Crisis Services                                                             

Evaluations                                                               

DWI Services                                                            

Sexual Assault Trauma Program 

HOURS 

Walk in assessments: 

Monday, Tuesday, Wednesday and 
Friday-8 am to 3 pm                             
Thursday-8 to 12 pm 

Fax: (704) 735-7370 
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http://phoenixcc.us/


LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH   

NAME Shelby Wellness and Therapy Center 

ADDRESS 530 E. Main Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.shelbytherapy.com  

PHONE (704) 284-0554 SERVICES    

Substance Use and Mental Health       

Treatment Services for ages 18 and up        

Outpatient Substance Use Treatment                  

Outpatient Mental Health Treatment 
HOURS 

Monday 9 am - 5 pm 
Tuesday 9 am - 8 pm 
Wednesday 9 am - 6 pm 
Thursday 9 am - 8 pm 
Friday 9 am - 5 pm 
2nd & 4th Saturday of each month 

- 10 am till 5 pm 

NAME Southfork Counseling Center 

ADDRESS 701 South Laurel Street, Suite 3 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE https://southforkcounselingnc.com/ 

PHONE (980) 284-2159 SERVICES                                                                           

Southfork Counseling Center offers 
treatment for a variety of mental 
health and behavioral health needs, for 
all ages, including:  
Depression 
Anxiety 
ADHD 
Autism 
Grief/Bereavement 
Trauma   

HOURS 
Monday-Friday                                

9 am– 5 pm 
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http://www.shelbytherapy.com/
https://southforkcounselingnc.com/favicon.ico


LLINCOLN COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH   

NAME Support Incorporated 

ADDRESS 126 Performance Drive 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.supportinc.org 

PHONE (704) 865-3525 SERVICES                                                                           
Substance Use and Mental Health Treat-

ment Services for children, adolescents 

and adults    
 

Medication Management                                    

Substance Abuse Outpatient Treatment          

Mental Health Outpatient Counseling   

Family Centered Treatment                          

Day Treatment                                                   

Intensive In Home                                           

School Based Therapy                                        

High Fidelity Wraparound                          

Therapeutic Foster Care 

HOURS 
Monday-Friday                                

8 am-7 pm 
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http://supportinc.org/


NAME Gaston Family Health Services 

ADDRESS 212 Gamble Drive 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.gfhs.info 

PHONE 

Call (704) 874-3316 for                   

appointments 

(704) 735-7145 

SERVICES 

 Services for children, adolescents and 

adults 
 

Medical Care 

Dental Care 
Mental Health Counseling                      

Diabetes Education and Support                  

HIV Case Management                  

HOURS 

Monday– Friday                                  

8:00 am—5:00 pm                   

(Closed 12:30-1:30 pm)  

NAME Atrium Health Lincoln 

ADDRESS 433 McAlister Road 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.atriumhealth.org/locations/detail/atrium-health-lincoln 

PHONE (980) 212-2000 SERVICES 

A 101-bed hospital located in Lin-

colnton, N.C., Atrium Health Lincoln, is 

able to provide for healthcare needs, 

including, but not limited to, nuclear 

medicine, CT scans, MRI and vascular 

ultrasound, outpatient surgical suites 

and a renovated surgical unit, large     

labor and delivery suites, a monitored 

telemetry unit, and a critical care unit. 

HOURS Open 24/7 

LLINCOLN COUNTY RESOURCES 
HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 
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https://gfhs.info/
https://atriumhealth.org/locations/detail/atrium-health-lincoln


LLINCOLN COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 

NAME Lincoln County Health Department 

ADDRESS 200 Gamble Drive 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.lincolncounty.org 

PHONE (704) 735-3001 
SERVICES 

Services for children and adults 
 

 

Care  Coordination for Children           

Chronic Disease Treatment                  

Confidential STD/HIV Testing          

Communicable Disease Investigation              

Health Screenings                                            

Pregnancy Care                                            

Migrant and Refugee Health Programs         

School Nurse Program                                      

Immunizations/Vaccines                                                                

Women, Infants and Children Program        

HOURS 
Monday-Friday 

8:00 am—5:00 pm 
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http://www.lincolncounty.org/index.aspx?nid=117


NAME Lincoln County Department of Social Services 

ADDRESS 1336 E. Main Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.lincolncounty.org  

PHONE (704) 736-8580 
SERVICES  

Services for Children, Adults and       
Families 
 

Adult Services                                                  

Child Welfare Services                                    

Child Support                                                           

Economic Services (Medicaid, Food, 

Nutrition, Day Care , Energy                       

Assistance)                                                                            

Work Permits                                                        

Services for the Blind                                          

Vocational Rehabilitation                                  

Fishing Licenses 

HOURS 
Monday-Friday                                                 

8:00 am  - 5:00 pm 

LLINCOLN COUNTY RESOURCES 

DEPARTMENT OF SOCIAL SERVICES 
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http://www.lincolncounty.org/index.aspx?nid=135


NAME  Transportation Lincoln County (TLC) 

ADDRESS 115 W. Main Street 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE www.lincolncounty.org 

PHONE 

Public Transportation          

(704) 736-2030                                       

Medicaid Transportation                     

(704) 732-3471                                

(TDD/TTY)                                               

1(800) 735-2962 

SERVICES 

• Transportation services for clients 
of participating  Lincoln County     
organizations:                                                                              
Senior Services                                                          
Services for the Blind                                                 
Department of Social Services                              
Veterans Services                                                       
Gaston Skills/Salem Industries                               

 
• General Public Services for Lincoln 

County residents in the city of             
Lincolnton on the town route.                

 

HOURS 
Monday – Friday 

6:00 am— 5:00 pm 

LLINCOLN COUNTY RESOURCES 

TRANSPORTATION 
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http://www.lincolncounty.org/index.aspx?NID=139


NAME Veteran’s Services of Lincoln County 

ADDRESS 206 Gamble Drive 

CITY Lincolnton STATE ZIP 28092 NC 

WEBSITE County of Lincoln, NC - Official Website - Veterans Services 

PHONE (704) 736-8506 

SERVICES 

Information and assistance for                 
veterans. 
 

Assistance with VA, filing claims and  
accessing medical care and other             
services.    HOURS 

Monday-Friday 

8:00—5:00 pm 

LLINCOLN COUNTY RESOURCES 

VETERANS SERVICES 
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http://www.lincolncounty.org/index.aspx?NID=140


OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                            

SUBSTANCE USE 

NAME Addiction Recovery Medical Services 

ADDRESS 536 Signal Hill Drive Ext. 

CITY Statesville STATE ZIP 28625 NC 

WEBSITE www.armscanhelp.com 

PHONE (704) 872-0234 
SERVICES 
ARMS offers adult substance abuse                  
treatment services that include medically 
monitored detoxification, individual                     
counseling, and group therapy through 
our intensive faith-based outpatient                    
program.                               

 

Medication Assisted Treatment                          

Outpatient Substance Use Treatment     

HOURS 

New Patient Walk Ins                     

Monday-Wednesday                         

5:00 am—9:30 pm 

NAME Anuvia 

ADDRESS 100 Billingsley Road 

CITY Charlotte STATE ZIP  NC 

WEBSITE www.anuvia.org 

PHONE (704)376-7447 

SERVICES 

Serve children, adolescents and adults 

Outpatient Treatment                                               

Residential Treatment                                     

DWI/Court Services                                                                 

Detox                                                                        

Assessments                                                        

Prevention 

HOURS Call for more information 
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https://www.armscanhelp.com/favicon.ico
https://www.anuvia.org/


NAME BK Professional Counseling Center 

ADDRESS 125 East Plaza Drive, Suite 118 

CITY Mooresville STATE ZIP 28115 NC 

WEBSITE www.bk-counseling.com 

PHONE (704) 662-3923 
SERVICES 

            

DWI Assessments                                    

Drug Assessments                                                         

Alcohol Drug Education Traffic School HOURS 

Monday-Friday 

9:00 am-until...                                  

Saturday                                                   

9:00 am –2:00 pm 

NAME Array of Brighter Beginnings 

ADDRESS 813A  S. Oakland Street 

CITY Gastonia STATE ZIP 28054 NC  

WEBSITE www.arrayofbrighterbeginnings.org  

PHONE 
(704) 215-6896 

After Hours: (980) 216-6899 

SERVICES 

Serve children, adolescents and adults 

Outpatient Substance Abuse Treatment 

Mental Health Counseling HOURS Call for information 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                            

SUBSTANCE USE 
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https://www.bk-counseling.com/
https://www.arrayofbrighterbeginnings.org/


NAME The Cognitive Connection 

ADDRESS 929 15th Street NC, Suite 100 

CITY Hickory STATE ZIP 28601 NC 

WEBSITE www.thecogcon.com 

PHONE (828) 327-6026 SERVICES 

Services for adolescents and adults 
 

Outpatient Substance Use Treatment                       
Alcohol, Drug and DWI Assessments        
Medication Assisted Treatment 

HOURS 
Monday-Friday                                        

8:00 am– 8:00 pm 

NAME Bridging the Gap of America 

ADDRESS 3050 Riverwood Pkwy, Suite B 

CITY Gastonia STATE ZIP 28056 NC 

WEBSITE www.bridgingthegapofamerica.org 

PHONE (704)691-7617 

SERVICES 

Services for Veterans, adolescents and 

adults 

Outpatient  Substance Use Treatment  

Mental Health Outpatient Treatment  

Peer Support                                                         

Supported Employment                                     

Parenting Classes                                                   

Drug Education for Adolescents 

HOURS 

Monday, Tuesday, Thursday, 

Friday    8:30 am-7:00pm                   

Wednesday 9:00 am-6:00 pm          

Saturday 9:00 am-2:00 pm 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAM                                                                     

SUBSTANCE USE 
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https://www.thecogcon.com/
https://bridgingthegapofamerica.org/


NAME Daymark Recovery Services 

ADDRESS 518 Signal Hill Drive Ext. 

CITY Statesville STATE ZIP 28625 NC 

WEBSITE www.daymarkrecovery.org 

PHONE 

(704) 873-1114 

24-Hour Crisis                              

(866) 275-9552 

Suicide Prevention                            

(800) 273-8255 

SERVICES  

 

Outpatient Substance Use Treatment  
Mental Health Outpatient Counseling      
Mobile Crisis                                                               
Walk-in Crisis                                                          
Medication Management                               

HOURS 
Monday-Friday                                         

8:00 am-5:00 pm  

NAME Crossroads Treatment Center 

ADDRESS 1895 E. Dixon Blvd.  

CITY Shelby STATE ZIP 28150 NC 

WEBSITE www.crossroadstreatmentcenters.com 

PHONE 
(704) 466-3970  or                                      

1 (800) 805-6989 

SERVICES 

 Serve adults 

                                                                     

Opioid Treatment Program                               

Medication Assisted Treatment                

HOURS 

Intake starts at 5:00 am 

Wednesdays and Fridays                                     

Office Hours: Monday-Friday 

5:00 am –10:00 am                       

Saturdays 6:00 am-9:00 am                    

Sundays 8:00 am –9:00am 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAM                                                                     

SUBSTANCE USE 
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https://www.daymarkrecovery.org/
https://www.crossroadstreatmentcenters.com/


NAME Dilworth Center 

ADDRESS 2240 Park Road 

CITY Charlotte STATE ZIP 28203 NC 

WEBSITE www.dilworthcenter.org 

PHONE (704) 372-6969 SERVICES 

Comprehensive treatment services for 

children, adolescents and adults.  

Outpatient Substance Use Treatment               

Dilworth Kids Program                                      

Relapse Prevention Program                               

Family Programs                  

HOURS 

Monday, Wednesday, Friday                    

9:00 am –5:00 pm                                

Tuesday, Thursday                                       

9:00 am-9:15 pm                                

Saturday 9:00 am-12:15 pm 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                 

SUBSTANCE USE 

NAME Integrated Care of Greater Hickory 

ADDRESS 425 7th Avenue, SW 

CITY Hickory STATE ZIP 28602 NC 

WEBSITE www.integratedcarehickory.com  

PHONE (828)322-5915 SERVICES  

Substance Use and Mental Health          

Treatment Services for ages 18 and up                                                                   

Medication Assisted Treatment                          

Outpatient Substance Use Treatment    

Outpatient Mental Health Treatment                      

Peer Support Services                                                

Recovery Support Services 

HOURS 
Monday-Friday                                               

8:30 am-4:30 pm  
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NAME Groups Recover Together 

ADDRESS 2913 Audrey Drive 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.joingroups.com 

PHONE (704) 479-6902 SERVICES  

Services for adults         

                                                                                                                             

Opioid Treatment Program                   

Medication Assisted Treatment 

HOURS 
Monday-Friday                                           

9:00 am –5:00 pm 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                 

SUBSTANCE USE 

NAME Phoenix Counseling Center 

ADDRESS 2505 Court Drive 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.phoenixcc.us 

PHONE 

Office Line: (704) 842-6359 

Crisis Center: (704) 854-4196                      

Sexual Assault Crisis Line:                   

(980) 266-4268                                                  

Crisis Lines are open 24 hours a 

day, seven days a week.   

SERVICES 

Substance Use and Mental Health 

Treatment Services for ages 18 and up     

Outpatient Substance Use Treatment                      

Outpatient Mental Health Treatment       

Crisis Services                                                             

Evaluations                                                               

DWI Services                                                            

Sexual Assault Trauma Program 

HOURS 

Walk in assessments: 

Monday, Tuesday, Wednesday 
and Friday-8 am to 3 pm                             
Thursday-8 to 12 pm 

Fax: (704) 735-7370 
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OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                 

SUBSTANCE USE 

NAME Shelby Wellness and Therapy Center 

ADDRESS 809 Lafayette Street, Suite A 

CITY Shelby STATE ZIP 28150 NC 

WEBSITE www.shelbytherapy.com  

PHONE (704) 284-0554 SERVICES    

Substance Use and Mental Health       

Treatment Services for ages 18 and up       

Outpatient Substance Use Treatment                  

Outpatient Mental Health Treatment 
HOURS 

Monday 9 am - 5 pm 
Tuesday 9 am - 8 pm 
Wednesday 9 am - 6 pm 
Thursday 9 am - 8 pm 
Friday 9 am - 5 pm 
2nd & 4th Saturday of each month 

- 10 am till 5 pm 

NAME Self Concepts  Clinical Counseling 

ADDRESS 1305 E. Garrison Blvd. 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE N/A 

PHONE (704) 852-3874 SERVICES 

Services for Adolescents and Adults             

Outpatient Substance Use Treatment HOURS  
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OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                 

SUBSTANCE USE 

NAME Southern Foothills Area of Narcotics Anonymous 

ADDRESS N/A 

CITY  STATE ZIP   

WEBSITE www.sfana.com  

PHONE 1(866) 997-9559 
SERVICES 

The website lists NA meetings                   
schedules for Belmont, Gastonia,                      
Lincolnton, Shelby and surrounding 
areas.  

 
HOURS  

NAME Sunpath,  LLC 

ADDRESS 415 W. Main Avenue 

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.sunpathllc.com  

PHONE (704) 478-6093 ext. 100 SERVICES    

Substance Use and Mental Health       

Treatment Services to individuals and 

families  

Outpatient Substance Use Treatment                  

Outpatient Mental Health Treatment 

HOURS 

Monday –Thursday                                     
8:30 am - 5 pm 
Friday 8 am - 2 pm 
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OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                 

SUBSTANCE USE 

NAME Support Incorporated 

ADDRESS 175 W. Franklin Blvd 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.supportinc.org 

PHONE (704) 865-3525 SERVICES                                                                           
Substance Use and Mental Health Treat-

ment Services for children, adolescents 

and adults       

Medication Management                                    

Substance Abuse Outpatient Treatment          

Mental Health Outpatient Counseling   

Family Centered Treatment                          

Day Treatment                                                   

Intensive In Home                                           

School Based Therapy                                        

High Fidelity Wraparound                          

Therapeutic Foster Care 

HOURS 
Monday-Friday                                

8:00 am-7:00 pm 
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http://supportinc.org/


OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Bethel Colony of Mercy 

ADDRESS 1675 Bethel Colony Road  

CITY Lenior STATE ZIP 28645 NC 

WEBSITE www.bethelcolony.org  

PHONE 
(828)754-3781 or                                  

(828) 754-9987 

SERVICES    

65-day residential drug and alcohol 

program with a faith-based approach 

using the Bible and Christian principles 

in counseling.  $250 admission fee and 

free services. HOURS Call for more information 

NAME Charlotte Rescue Mission-Rebound 

ADDRESS 907 W. 1st Street 

CITY Charlotte STATE ZIP 28202 NC 

WEBSITE www.charlotterescuemission.org 

PHONE (704) 333-HOPE (4673) SERVICES                                                                          

Residential addiction recovery 

program for men.  

HOURS 

Call or email                                                      

inquiries@charlotterescuemission.org     

for more information. 
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http://bethelcolony.org/favicon.ico
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Charlotte Rescue Mission-Doves Nest 

ADDRESS 2855 West Blvd. 

CITY Charlotte STATE ZIP 28208 NC 

WEBSITE www.charlotterescuemission.org 

PHONE (704) 333-HOPE (4673) SERVICES    

Residential addiction recovery 

program for women.  Can                   

accept women with children.     

HOURS 

Call or email                                                

inquiries@charlotterescuemission.org 

for more information. 

NAME Crossroads Rescue Mission 

ADDRESS 206 Mt Sinai Church Rd 

CITY Shelby STATE ZIP 28152 NC 

WEBSITE www.crossroadsrescuemission.org 

PHONE (704) 484-8772 SERVICES                                                                           

A faith-based residential, inpatient 

addictions recovery program for 

men. 
HOURS 

Call or email 

crm@crossroadsrescuemission.org 

for more information 
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME First at Blue Ridge 

ADDRESS 32 Knox Rd 

CITY Ridgecrest STATE ZIP 28770 NC 

WEBSITE www.firstinc.org 

PHONE (828) 669-0011 SERVICES    

FIRST is a residential therapeutic          

community for men and women with 

chronic  substance use disorders.  

HOURS 

Call for more information.      

Admissions Department is open 

Monday-Friday 9 am-5 pm.  

NAME Exodus Homes 

ADDRESS 122 8th Ave Dr SW 

CITY Hickory STATE ZIP 28602 NC 

WEBSITE www.exodushomes.com 

PHONE (828) 324-4870 SERVICES                                                                           

Exodus Homes is a faith-based United 

Way agency, offering transitional to 

long term supportive housing for 

homeless recovering people returning 

to our community from treatment   

programs and prison.  

HOURS 

For more information, contact 

Exodus Homes at                     

828-324-4870 
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http://firstinc.org/
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Flynn Christian Fellowship Home 

ADDRESS 311 S. Marietta Street 

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE N/A 

PHONE (704) 865-9395 SERVICES    

Half-way house for men who have          

completed a 28 day substance use               

disorder program.  

HOURS Call for more information 

NAME Freedom Farm Ministries 

ADDRESS 3109 Old US Hwy 421 

CITY Boone STATE ZIP 28607 NC 

WEBSITE www.freedomfarmministries.org 

PHONE (828) 202-5907 SERVICES                                                                           

Freedom Farm Ministries is a year 

long, residential rehab treatment                

program for men.                    HOURS Call for more information 
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Gastonia Potters House 

ADDRESS 54 Burmill Rd 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.gphrecovery.com 

PHONE (704) 824-3698 SERVICES    

The Gastonia Potters House is a                 

faith-based, 18 month, residential                

program for women struggling with 

substance abuse/alcoholism and other 

life-threatening  issues.  

HOURS 

Call or email                                   

gphrecovery@yahoo.com for 

more information 

NAME Grace Home (Hebron Colony facility for Women) 

ADDRESS 501 Ltd Rd. 

CITY Vance STATE ZIP 29163 SC 

WEBSITE www.hebroncolony.org 

PHONE (803)854-9809 SERVICES                                                                           

A 10-week faith based residential    

program devoted to the restoration of 

individuals whose lives have been   

ravaged by alcohol and drug addiction. 

No charge for admission other than a 

small, refundable medical deposit for 

emergency purposes. 

HOURS 
 Mon-Fri 9 am-5 pm and                  

Sat 9 am-12 pm 
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https://www.gphrecovery.com/
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Hebron Colony 

ADDRESS 356 Old Turnpike Road 

CITY Boone STATE ZIP 28607 NC 

WEBSITE www.hebroncolony.org 

PHONE (828) 963-4842 SERVICES    

A 10-week faith based residential    

program devoted to the restoration of 

individuals whose lives have been   

ravaged by alcohol and drug addiction. 

No charge for admission other than a 

small, refundable medical deposit for 

emergency purposes. 

HOURS Mon-Sat 9 am -5 pm 

NAME Hope Haven 

ADDRESS 3815 N Tryon St 

CITY Charlotte STATE ZIP 28206 NC 

WEBSITE www.hopehaveninc.org 

PHONE (704) 372-8809 SERVICES                                                                           

Hope Haven is a residential addictions 

recovery program for men, women and 

families.  

HOURS 
Call for more information and 

the admissions process. 
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Insight Human Services-Swain Recovery Center 

ADDRESS 
Swain Recovery Center-932 Old US 70, 2nd Floor, Moore II                                      

Women’s Recovery Center, 723 Fairview Rd., Asheville, NC 28803 

CITY Black Mountain STATE ZIP 28711 NC 

WEBSITE www.insightnc.org 

PHONE 

Swain Recovery Center:               

(828) 669-4161                                      

Women's Recovery Center:        

(828) 350-8343 

SERVICES    

Residential substance abuse programs 

for adults, adolescents and women 

who are pregnant, parenting or seek-

ing custody of dependent children. 

HOURS 

 For more information call             

(336) 725-8389 or 800-758-

6077 or email 

help@insightnc.org 

NAME Julian F. Keith Alcohol and Drug Addiction Treatment Center 

ADDRESS 201 Tabernacle Road 

CITY Black Mountain STATE ZIP 28711 NC 

WEBSITE www.ncdhhs.gov 

PHONE (828) 257-6200 SERVICES                                                                           

State operated North Carolina Alcohol 

and Drug Abuse Treatment Centers 

(ADATCs) specifically designed to pro-

vide inpatient treatment, psychiatric 

stabilization and medical detoxification 

for individuals with substance use and 

other co-occurring mental health diag-

noses to prepare for ongoing commu-

nity based treatment and recovery. 

HOURS 

Request referrals through a 

current treatment provider.  

Call local LME/MCO for referral 

to a treatment provider, if 

needed.                                      

Partners:  1 (888) 235-4673            

Cardinal:  1(800) 939-5911                       

Vaya:  1(800) 849-6127 
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https://insightnc.org/
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Mary Benson House 

ADDRESS 450 Montford Ave 

CITY Asheville STATE ZIP 28801 NC  

WEBSITE www.rhahealthservices.org 

PHONE (828) 252-5280 SERVICES    

A Residential Substance Use Disorder 

Treatment Center for Mothers and 

Mothers-To-Be.  Services are for   

women who are pregnant or parenting 

children under the age of 5. 

HOURS 

Referrals can be made by call-

ing 1(800) 848-0180 or (828) 

252-5280 

NAME McLeod Addictive Disease Center's Residential Program 

ADDRESS 515 Clanton Road 

CITY Charlotte STATE ZIP 28217 NC 

WEBSITE www.mcleodcenter.com 

PHONE 1-(855) 824-9458 SERVICES                                                                           

Residential program treating alcohol 

and drug dependence. 

HOURS Call for more information 
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME New Hope Carolinas 

ADDRESS 101 Sedgewood Drive 

CITY Rock Hill STATE ZIP 29732 NC 

WEBSITE www.newhopetreatment.com 

PHONE (877) 328-9300 SERVICES    

A Psychiatric Residential Treatment 

Facility (PRTF) for behavioral 

healthcare providing comprehensive 

residential treatment to children. HOURS 

For referrals call                              

1(800) 776-6482 or email 

nrs@newhopetreatment.com 
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NAME New Life Recovery Residence 

ADDRESS 38 Sand Hill Road 

CITY Asheville STATE ZIP 28806 NC 

WEBSITE https://www.newlifeasheville.com/ 

PHONE (828) 702-4509 SERVICES    

At New Life Recovery Residence, our 
number one mission is to provide a 
safe, affordable, drug and alcohol-free 
atmosphere for men and women               
dealing with addiction. Our program 
offers a bridge of accountability                   
between treatment and independence, 
in a home-style setting. 

HOURS Call for more information 

http://www.newhopetreatment.com/favicon.ico
https://www.newlifeasheville.com/


OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Off the Streets Program 

ADDRESS P. O Box 550547    

CITY Gastonia STATE ZIP 28055 NC 

WEBSITE www.offthestreetprogram.org 

PHONE (704) 214-3331 
SERVICES                                                                           

Transitional housing program that  

provides a clean, safe and structured      

environment for women to recover 

from drug and alcohol addiction and 

sexual abuse. 
HOURS Call for more information   
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NAME Oxford House 

ADDRESS Houses located in Gaston County for men and women 

CITY Gaston County STATE ZIP  NC 

WEBSITE www.oxfordhousenc.org 

PHONE 

Men's House:                                            

Faith (785) 783-3983  and 

Stonehaven (704) 396-6798     

Women's House:                           

Paramount (980) 888-0159 

SERVICES    

Oxford Houses are a clean and sober  

housing option for individuals in            

recovery. 

HOURS 

For more information call 

North Carolina State Oxford 

House Office at  

919-395-8192 

https://offthestreetprogram.org/
http://www.oxfordhousenc.org/favicon.ico


OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Red Oak Recovery 

ADDRESS 631 Willow Creek Rd 

CITY Leicester STATE ZIP 28748 NC 

WEBSITE www.redoakrecovery.com 

PHONE (866) 457-7590 
SERVICES                                                                           

Red Oak Recovery® provides                    

individualized, gender-specific              

addiction treatment programs to 

young adults ages 18 to 30. HOURS Call for more information   
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NAME Foothills at Red Oak 

ADDRESS 517 Cub Creek Rd 

CITY Ellenboro STATE ZIP 28040 NC 

WEBSITE www.foothillsatredoak.com 

PHONE (866) 300-5275 SERVICES    

Foothills at Red Oak offers recovery 

services for 14-17 year old male          

adolescents and their families. 

HOURS Call for more information   

https://www.redoakrecovery.com/
https://www.foothillsatredoak.com/


OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME The Willows at Red Oak 

ADDRESS 108 Executive Park 

CITY Asheville STATE ZIP 28801 NC 

WEBSITE www.thewillowsatredoak.com 

PHONE (855) 773-0614 
SERVICES                                                                           

The Willows at Red Oak Recovery® is 

a transformative women’s addiction 

treatment center for 18–35 year-old 

women.  
HOURS Call for more information   
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NAME Safe Harbor Rescue Mission 

ADDRESS 210 2nd St SE 

CITY Hickory STATE ZIP 28602 NC 

WEBSITE www.safeharbornc.org 

PHONE (828) 326-7233 SERVICES    

Safe Harbor is a non-profit ministry 

that provides a Christ-centered com-

munity for rebuilding, renewing and 

recovery.  Day programs, transitional 

housing and one year residential                 

services are provided.  

HOURS Call for more information 

https://www.thewillowsatredoak.com/
https://www.safeharbornc.org/


OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Samantha’s House 

ADDRESS 305 Columbia Street 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.samanthashouseinc.com 

PHONE (704) 297-6111 SERVICES                                                                           

Samantha’s house provides a safe,   

nurturing recovery community while 

providing spiritual guidance for the 

addicted, homeless, battered, and     

disenfranchised men and women in the 

community. Residents will be allowed 

to maintain residency a minimum of 6 

months and a maximum of 2 years;   

depending on each residents need. 

HOURS Call for more information 
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NAME The Caldwell House 

ADDRESS 951 Kenham Place 

CITY Lenior STATE ZIP 28645 NC 

WEBSITE http://thecaldwellhouse.com/ 

PHONE (828) 754-5148 SERVICES                                                                           

The Caldwell House provides structure, 
responsibility and accountability 
which are key to a person's recovery. 
The House accepts only those persons 
who have completed at least 4 weeks 
of in-patient substance abuse treat-
ment. The residents are adult males 
only. 

HOURS 

Call for more information or 

email  

thecaldwellhouse123@gmail.com 

http://www.samanthashouseinc.com/
http://thecaldwellhouse.com/


OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME The King’s Daughter Ministry 

ADDRESS P. O. Box 476 

CITY Stanley STATE ZIP 28164 NC 

WEBSITE www.kdmonline.org 

PHONE 704-263-4204  SERVICES    

A free residential ministry providing 

counseling, education and daily life 

skills to women 18-30 and their       

children who may be homeless,                  

battered, self-harming or recovering 

from substance abuse. 

HOURS 

Monday – Thursday 9 am-2pm  

or email                                             

admissions@kdmonline.org 

NAME The Salvation Army Adult Rehab Center 

ADDRESS 1023 Central Ave 

CITY Charlotte STATE ZIP 28204 NC 

WEBSITE 
www.salvationarmycarolinas.org/charlotte/get-help/adult-

rehabilitation-center-for-men 

PHONE (704) 332-1171 SERVICES                                                                           

Residential housing for men living with 

an addiction. 

HOURS Call for more information 
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https://kdmonline.org/favicon.ico
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME The Salvation Army Adult Rehab Center 

ADDRESS 1023 Central Ave 

CITY Charlotte STATE ZIP 28204 NC 

WEBSITE 
www.salvationarmycarolinas.org/charlotte/get-help/adult-

rehabilitation-center-for-men 

PHONE (704) 332-1171 SERVICES                                                                           

Residential housing for men living with 

an addiction. 

HOURS Call for more information 

NAME The Salvation Army Center of Hope 

ADDRESS 534 Spratt Street 

CITY Charlotte STATE ZIP  NC 

WEBSITE www.salvationarmycarolinas.org/charlotte/get-help/center-of-hope 

PHONE (704) 348-2560 SERVICES 

Emergency Shelter for women and 

their children up to age 17.  Meals, 

health care, case management and     

other programs available. HOURS 

Monday-Thursday                         

8:30 am-6 pm                                    

Friday                                                    

9 am-4 pm  
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OUT OF COUNTY RESOURCES 

RESIDENTIAL TREATMENT PROGRAMS AND TRANSITIONAL LIVING                                                                

SUBSTANCE USE and/or MENTAL HEALTH 

NAME Timber Ridge 

ADDRESS 665 Timber Trail 

CITY Gold Hill STATE ZIP 28071 NC 

WEBSITE www.trtc.net 

PHONE (704) 279-1199 SERVICES    

Provides a program to rehabilitate            

troubled males from 12-17 years of 

age.  

HOURS Call for more information 

NAME TROSA 

ADDRESS 1820 James Street 

CITY Durham STATE ZIP 27707 NC 

WEBSITE www.trosainc.org 

PHONE (919)419-1059 SERVICES                                                                           

A comprehensive, licensed long-term, 

non-profit residential substance abuse 

recovery program locate in Durham 

North Carolina.  HOURS Call for more information 
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http://www.trtc.net/
https://www.trosainc.org/


NAME Alexander Youth Network 

ADDRESS 1906 Dallas-Cherryville Hwy 

CITY Dallas STATE ZIP 28034 NC 

WEBSITE www.alexanderyouthnetwork.org 

PHONE (704)366-8712 SERVICES 

Intensive In-Home                                 

Multi-Systemic Therapy                            

Therapeutic Foster Care                                

Psychiatric Residential Treatment             

Facility in Charlotte, NC                                         

Medication Management                         

Intensive Alternative Family                      

Treatment  

HOURS 

For all services of Alexander 

Youth Network: 

Call (855) 362-8470 anytime 

Monday thru Friday, 8:30am to 

5:00pm 

NAME Access Family Services, Inc. 

ADDRESS 621 Huntsman Court 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.accessfamillyservices.com 

PHONE (704) 671-4487 SERVICES 

Foster Care 
Intensive Alternative Family           
Treatment (IAFT) 
Respite 
Applied Behavior Analysis (ABA)      
services 
Family Centered Treatment (FCT) 
Intensive In Home Services 
Outpatient Therapy 
Medication Management 

HOURS Monday-Friday  9 am-5 pm 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 
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NAME At the Heart of the Matter Christian Counseling 

ADDRESS 2020 Remount Rd #119 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.attheheartofthematter.org 

PHONE (704) 869-8383 SERVICES  

Focus is to provide a Christian based 

counseling center in the community 

that aides in the restoration of families.  HOURS 
Appointments can be scheduled 

by calling 704-869-8383 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 

NAME Carolina Center for Counseling 

ADDRESS 227 Wilmot Dr.   

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.carolinacenter.org 

PHONE (704) 861-2234 SERVICES 

Counseling for individuals, couples, 

children and families.  
HOURS Monday-Friday 8 am-6 pm 
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http://www.attheheartofthematter.org/favicon.ico
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NAME Coastal Southeastern United Care 

ADDRESS 2550 Court Dr Suite 103 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.cseuc.org 

PHONE (704) 215-5822 SERVICES 

Counseling and Clinical Services for 

Children, Adolescents and Families 
HOURS Call for more information 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 

NAME Gaston Adolescent Center 

ADDRESS 635 Cox Rd # B  

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.gastonadolescentcenter.com 

PHONE 

Agency Phone Number:                        

704-691-7561                                                           

24 Hours Crisis on call:                      

704-691-7561                                          

For Admission and Intake 

please call:                                                                      

704-691-7561  

SERVICES 

 
Outpatient Therapy                                   
Intensive In-Home                                      
Day Treatment 

HOURS 
Monday thru Friday                               

8:30 am - 5 pm 
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NAME Genuine Counseling Services 

ADDRESS 332 S York St  

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.genuinecounselingservice.com 

PHONE (704) 674-7290 
SERVICES 

Counseling and Clinical Services for 

Children, Adolescents, Adults and  

Families HOURS Call for more information 

NAME Impact Carolina Services, Inc. 

ADDRESS 1006 Union Road, Suite B 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE None 

PHONE (704) 864-8775 SERVICES 

Counseling Services 

HOURS Call for more information 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 
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NAME Monarch 

ADDRESS 2505 B Court Drive 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.monarchnc.org 

PHONE (866) 272-7826 SERVICES 

Outpatient Counseling                                    
Crisis Services                                                  
Long Term Supports and Services HOURS Call for more information 

NAME Infinite Beginnings 

ADDRESS 201 W 2nd Ave    

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.infinitebeginningsnc.com 

PHONE (704) 671-4047 
SERVICES 

Outpatient Counseling                                           

Psychosocial Rehabilitation                                  

Individual Support Services                          

Peer Support Services HOURS Call for more information 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 

52 

https://monarchnc.org/
http://infinitebeginningsnc.com/


NAME New Hope Counseling and Wellness, Inc. 

ADDRESS 609 S New Hope Rd #102   

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.newhopecounselingandwellness.com 

PHONE (704) 208-1865  SERVICES 

Counseling Services for children,                     
adolescents, adults, couples and             
families HOURS 

Monday thru Friday                     

8 am - 8 pm 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 

NAME Outreach Management Services 

ADDRESS 830 Summit Crossing Pl. 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.outreachms.com 

PHONE 
(704) 854-9828 

Crisis line (704) 853-9667 

SERVICES 

Mental and/or substance use disorder 
services for children, adults and                     
families.   

HOURS 
Monday thru Friday                              

8 am - 5 pm 
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NAME Pinnacle Family Services of NC 

ADDRESS 330 South York Street  

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.pinnaclefamilyservices.com 

PHONE (704) 864-6573 SERVICES 

Treatment for Children and Families                                 
Fostering Solutions                                          
Family Centered Treatment HOURS 

Monday thru Friday                             

8 am - 5 pm 

NAME Psychiatric Services of  Carolina 

ADDRESS 1530 Union Rd     

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE None 

PHONE (704) 867-6188 
SERVICES 

 
Specialize in Neurology and Psychiatry 

HOURS 
Monday thru Friday                                         

8 am - 5 pm 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 
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NAME Thompson’s Family Psychiatric Care 

ADDRESS 1006 Union Rd Suite B   

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE None 

PHONE (704) 864-8775 SERVICES 

 
Psychiatric and Mental Health services 

HOURS 
Monday thru Wednesday                  

8:30 am - 5 pm 

NAME Umbrella of Hope 

ADDRESS 1558 Union Rd Suite F   

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.umbrellaofhopeinc.com 

PHONE (704) 671-2609 
SERVICES 

 

Individual, group and family                          
counseling for children and adults. 

HOURS 

Monday thru Thursday                  

8 am - 5 pm;                                         

Friday                                                         

8 am - 4 pm 

OUT OF COUNTY RESOURCES 

OUTPATIENT TREATMENT PROGRAMS                                                                  

MENTAL HEALTH 
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NAME Atrium Health Kings Mountain 

ADDRESS 706 W. King Street 

CITY Kings Mountain STATE ZIP 28086 NC 

WEBSITE https://atriumhealth.org/locations/atrium-health-kings-mountain 

PHONE (980) 487-5000 SERVICES 

Atrium Health Kings Mountain is a 67-
bed hospital with a broad range of             
services, from 24/7 emergency ser-
vices and heart care to behavioral 
health and rehabilitation. 

HOURS Open 24/7 

NAME Atrium Health Cleveland 

ADDRESS 201 E. Grover Street 

CITY Shelby STATE ZIP 28150 NC 

WEBSITE www.atriumhealth.org/locations/atrium-health-cleveland 

PHONE (980) 487-3000 SERVICES 

241-bed hospital serving greater 
Cleveland County, NC, and the                 
surrounding region. We were the first 
Level III trauma center in NC, offering 
advanced emergency care. 

HOURS Open 24/7 

OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 
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NAME Frye Regional Medical Center-South Campus 

ADDRESS 1 3rd Avenue NW 

CITY Hickory STATE ZIP 18601 NC 

WEBSITE https://www.fryemedctr.com/our-services/behavioral-health 

PHONE 
(828) 328-2226 or                           

(800) 784-3793 

SERVICES 

 
Frye Regional’s South Campus is an   
81-bed behavioral health hospital that 
offers treatment for adults suffering 
from emotional, behavioral and                
addictive difficulties.      HOURS Open 24/7 

OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 
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NAME Broughton Hospital 

ADDRESS 1000 South Sterling Street 

CITY Morganton STATE ZIP 28655 NC 

WEBSITE www.ncdhhs.gov/divisions/dsohf/broughton-hospital 

PHONE (828) 433-2111 SERVICES 

Broughton Hospital is one of three   
regional psychiatric hospitals               
providing help and support to North 
Carolinians and their families                 
experiencing mental illness.                        
Provides Substance Use Disorder                
services for  individuals with deafness.         

HOURS Open 24/7 

OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 

NAME Caromont Regional Medical Center 

ADDRESS 2525 Court Drive 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.caromonthealth.org 

PHONE (704) 834-2000 SERVICES 

CaroMont Health is a regional health 
system that provides innovative                 
medical and wellness services. Our 
vast  network of physician practices, 
urgent care, hospice and emergency 
facilities is anchored by CaroMont Re-
gional Medical Center—a 435-bed,                      
not-for-profit hospital. 

HOURS Open 24/7 
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OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 

NAME Catawba County Health Department  

ADDRESS 3070 11th Avenue Drive SE      

CITY Hickory STATE ZIP 28602 NC 

WEBSITE www.catawbacountync.gov/county-services/public-health 

PHONE (828) 695-5800 SERVICES 

Adult Preventive Health                                  
Care Coordination for Children       
Communicable Disease                                                                                                  
Early Childhood Support                                      
Environmental Health                          
Health Promotion                                                
Immunization                                                      
Post Partum/Newborn Home Visiting 

HOURS 
Monday thru Friday  8 am - 5 

pm 

NAME Cleveland County Health Department  

ADDRESS 200 South Post Road  

CITY Shelby STATE ZIP 28152 NC 

WEBSITE 
www.clevelandcounty.com/main/departments/

contact_cleveland_county_public_health_center.php 

PHONE (704) 484-5100 SERVICES 

Adult and Child Health                                         
Dental                                                                    
Diabetes                                                             
Family Planning                                                              
Immunizations                                                        
Maternal Health                                                      
School Health                                                               
WIC and Nutrition                                                      
Environmental Health                                                  
Animal Control                                                  
Health Education              

HOURS 
Monday thru Friday                       

8 am - 5 pm 
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NAME Gaston Family Health Services:  Bessemer City Health Care Center 

ADDRESS 119 W. Pennsylvania Avenue      

CITY Bessemer City STATE ZIP 28016 NC 

WEBSITE www.gfhs.info/bessemer-city-healthcare-center 

PHONE (704) 629-3465 SERVICES 

GFHS provides medical, dental,                        

behavioral health counseling and other 

specialty services.    Primary medical 

care (well and sick care and chronic 

disease management) for children, 

adults and seniors. 

Medication Assistance 
Behavioral Health Counseling 
Diabetes Disease Management 

HOURS 
Monday thru Friday                                  

8 am - 5 pm 

OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 

NAME Gaston County Health and Human Services 

ADDRESS 991 West Hudson Blvd    

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.gastongov.com/government/departments/

PHONE (704) 853-5000 SERVICES 

Community Health                                                     
Environmental Health                              
Communicable Disease                      
Community Education                         
Family Planning    

HOURS 
Monday thru Friday                     

8 am - 5 pm 
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NAME Gaston Family Health Services 

ADDRESS 991 West Hudson Blvd 

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.gfhs.info/gaston-family-health-services 

PHONE (704) 853-5079 

SERVICES 

GFHS provides medical, dental,                        
behavioral health counseling and other 
specialty services.  Primary care (well 
and sick care, chronic disease                             
management) 
Pharmacy 

Medication Assistance 
Behavioral Health counseling 

HIV/AIDS Case Management 
Diabetes Disease Management 

HOURS 

Monday: 

8:00am – 8:00pm 

Tuesday – Friday: 

8:00am – 5:00pm 

OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 

NAME Gaston Family Medical Center 

ADDRESS 111 East 3rd Avenue 

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.gfhs.info/gaston-family-medical-center 

PHONE (704) 874-3300 SERVICES 

GFHS provides medical, dental,                  
behavioral health counseling and other 
specialty services.  Primary care (well 
and sick care, chronic disease                            
management) 
Pharmacy 

Medication Assistance 
Behavioral Health counseling 

Diabetes Disease Management                         
Vision Center 

HOURS 

Monday, Tuesday, Thursday, 

Friday: 

8:00am – 5:00pm 

Wednesday: 

8:00am – 8:00pm 

(2nd Wednesday of every 

month) 

8:00am – 8:00pm 
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NAME Gaston Family Health Services:  Cherryville (Adult and Pediatric) 

ADDRESS 112 S. Oak Street 

CITY  Cherryville  STATE ZIP 28021 NC 

WEBSITE https://gfhs.info/gfhs-cherryville-adult-and-pediatric-medicine/ 

PHONE 

(704) 435-7954                                                  

For appointments call:                  

(704) 874-3316 

SERVICES 

GFHS provides medical, behavioral 
health counseling and other specialty 
services.  Primary care (well and sick 
care, chronic disease management) for 
children, adults and seniors 
Medication Assistance 

Behavioral Health counseling 
Diabetes Disease Management                    

HOURS 

Monday - Friday 

8:00am – 5:00pm 

 

OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 
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NAME Gaston Family Health Services:  Catawba Valley Medical Center 

ADDRESS 137 Island Ford Road 

CITY  Maiden STATE ZIP 28650 NC 

WEBSITE https://gfhs.info/catawba-valley-family-medicine-maiden/ 

PHONE (828) 428-2446 SERVICES 

GFHS provides primary care (well and 
sick care, chronic disease                   
management) for children, adults and 
seniors. 

HOURS 

Monday -  Friday                     

7:30 am – 6:30 pm 

 

https://gfhs.info/gfhs-cherryville-adult-and-pediatric-medicine/
https://gfhs.info/catawba-valley-family-medicine-maiden/


NAME Gaston Family Health Services:  Highland Health Center 

ADDRESS 609 North Highland Center  

CITY  Gastonia   STATE ZIP 28252 NC 

WEBSITE www.gfhs.info/highland-health-center 

PHONE 704-772-4700 SERVICES 

GFHS provides medical, dental,                      
behavioral health counseling and other 
specialty services.  Primary care (well 
and sick care, chronic disease                   
management) for children, adults and 
seniors 

Medication Assistance 

Behavioral Health counseling 
Diabetes Disease Management                    

HOURS 

Monday, Tuesday, Thursday, 

Friday: 

8:00am – 5:00pm 

Wednesday: 

8:00am – 8:00pm 

(2nd Wednesday of every 

month) 

OUT OF COUNTY RESOURCES 

HOSPITALS, HEALTH DEPARTMENTS AND MEDICAL CLINICS 
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NAME Cleveland County  Department of Social Services 

ADDRESS 130 S. Post Rd.  

CITY Shelby STATE ZIP 28152 NC 

WEBSITE www.clevelandcounty.com 

PHONE (704) 487-0661 SERVICES 

Economic and support services for 
children, families, adults, and the blind. HOURS Monday-Friday 8 am-5 pm 

NAME Gaston County Department of Social Services 

ADDRESS 330 Marietta Street 

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.gastongov.com 

PHONE (704) 862-7500 SERVICES 

Economic, legal and support services 
for children, families, adults, aging, and 
the blind. HOURS Monday-Friday 8 am-5 pm 

NAME Catawba County Department of Social Services 

ADDRESS 3030 11th Avenue Drive, SE 

CITY Hickory STATE ZIP 28602 NC 

WEBSITE www.catawbacountync.gov 

PHONE (828) 695-5600 SERVICES 

Economic, transportation and support 
services for children, families, adults, 
and seniors. HOURS Monday-Friday 8 am-5 pm 

OUT OF COUNTY RESOURCES 

DEPARTMENT OF SOCIAL SERVICES 
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NAME City of Gastonia Bus Line 

ADDRESS 700 N. Broad Street 

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.cityofgastonia.com 

PHONE (704) 866-6056 SERVICES 

Provides city bus service .  Information 

on bus fares and schedules available on 

website or by calling (704) 866-6056. HOURS 
8 am-6:30 pm Monday–Friday 

8 am-6 pm Saturday 

NAME Access Central Transportation 

ADDRESS 816 W. Mauney Street 

CITY Gastonia STATE ZIP 28052 NC 

WEBSITE www.gastongov.com 

PHONE 
(704) 862-7513 to register 

(704) 866-3206 to schedule 

SERVICES 

Transportation services for Medicaid 

or Medicare qualified.  Medicaid                    

transportation will go to Lincoln             

County.  

Registration and advanced scheduling 

required.  

HOURS Call 9 am-4 pm Monday –Friday 

OUT OF COUNTY RESOURCES 

TRANSPORTATION 
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NAME Gastonia ADA/Paratransit 

ADDRESS 1300 N. Broad Street 

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE www.cityofgastonia.com 

PHONE (704) 866-6855 SERVICES 

Curb-to-curb van services for             
passengers unable to use the regular 
bus system due to a physical or  mental 
disability.         
 

Trips may be scheduled by calling 
(704)866-6855 

 

HOURS 

Monday-Friday                           

5:30 am-6:30 pm  

Saturday 

8 am–6 pm 

OUT OF COUNTY RESOURCES 

TRANSPORTATION 

NAME 
Transportation Administration of Cleveland County/Cleveland 

County Transit 

ADDRESS 952 Airport Road 

CITY Shelby STATE ZIP 28150 NC 

WEBSITE www.taccshelbync.com 

PHONE 
(704)482-6465 

TDD/TTY: (800) 735-2962 

SERVICES 

Must register for services by calling 

(704)487-0661, ext. 757 

Must schedule a ride with TAC 48 

hours in advance.   For pickup in   

Cleveland County call (704)487-6465.  

For pickup out of Cleveland County call 

(704) 487-0661.  

Cleveland County Transit (CCT) is a 

scheduled route operating between 

7:15 am and 3:08 Monday-Friday       

except holidays.  Street routes and 

stops are  on the TACC website. 

HOURS Monday-Friday 6 am-6 pm 
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NAME Cleveland County Veterans Services 

ADDRESS 311 E Marion St   

CITY  Shelby STATE ZIP 28150 NC 

WEBSITE www.clevelandcounty.com/main/departments/veterans_services.php 

PHONE (704) 484-4803 SERVICES 

Provides assistance to veterans and 
their families  with access to benefits, 
documentation and other services to 
which they are eligible.  

HOURS 
Monday thru Friday                       

8 am - 5 pm 

NAME Catawba County Veterans Services 

ADDRESS 100 Government Drive 

CITY Newton STATE ZIP 28658 NC 

WEBSITE 
www.catawbacountync.gov/county-services/emergency-services/

veterans-services 

PHONE (828) 465-8255 
SERVICES 

The Catawba County Veteran Services 

Office assists veterans and their         

dependents in filing claims with the 

Veterans Administration for benefits 

and service. 
HOURS 

Call for more information or to 

make an appointment. 

OUT OF COUNTY RESOURCES 

VETERANS SERVICES 
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OUT OF COUNTY RESOURCES 

VETERANS SERVICES 

NAME Veterans Services of Gaston County 

ADDRESS 965 Roberts Dr  

CITY Gastonia STATE ZIP 28054 NC 

WEBSITE 
www.gastongov.com/government/departments/veterans_services/

index.php 

PHONE (704) 866-3606 SERVICES 

Assist veterans and their families with 
the preparation and presentation of 
claims for all benefits to which they are 
entitled under Federal, State, and local 
law.  Assist veterans with access to VA 
medical care, transportation to VA 
medical appointments, GI home loans, 
insurance, education assistance and 
other benefits.   

HOURS 
Monday thru Friday                     

8 am - 5 pm 
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NAME VA Medical Centers-Asheville 

ADDRESS 1100 Tunnel Road 

CITY Asheville STATE NC ZIP 28805 

WEBSITE www.asheville.va.gov 

PHONE (828) 298-7911 
SERVICES 

Hospitals and clinics providing medical 
and behavioral health care for            
Veterans.    

 
Hickory Outpatient Clinic Services:   

Primary care, general mental health, 
audiology, and optometry services.  
The service area for this clinic includes 
Alexander, Burke, Caldwell, Catawba, 
Iredell, Lincoln and Wilkes counties 
and is part of the Asheville VA Medical 
Center. 

    
 

HOURS Call for more information 

CLINIC 

SITE 

2440 Century Place Southeast 
Hickory   NC 28602               
(828) 431-5600                           
Monday thru Friday                        
7:30 am - 4 pm   

OUT OF COUNTY RESOURCES 

VETERANS SERVICES 
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NAME VA Medical Centers-Salisbury 

ADDRESS 1601 Brenner Avenue 

CITY Salisbury STATE ZIP 28144 NC 

WEBSITE www.salisbury.va.gov 

PHONE 
(704) 638-9000  or                        

(800) 469-8262 

SERVICES 

Hospitals and clinics providing medical 
and behavioral health care for              
Veterans.      

 
Charlotte Outpatient Clinic Services: 

Primary care and specialty services for 
Veterans in the Charlotte-Mecklenburg 
region. 

Behavioral Health services including 
individual, group and family                    
counseling. 

 

HOURS Call for more information 

CLINIC 

SITE 

8601 University East Drive 
Charlotte, NC 28213                 
(704) 597-3500       
                                                          
Primary Care and lab: 
Monday through Friday:             
8 am – 4 pm 
 
Mental Health: 
Monday through Friday:              
7 am to 5:30 pm 
    

CLINIC 
SITE 

3506 West Tyvola Road 
Charlotte, NC 28208               
(704) 329-1300 
 
Monday thru Friday                       
7 am - 4:30 pm                            
Saturday                                     
8 am-12 pm 

OUT OF COUNTY RESOURCES 

VETERANS SERVICES 
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